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School Terms and Conditions
Tuition Policy
If Shana Keeler School of Dance must cancel a class due to teacher illness or circumstances beyond our control, we will arrange another date for this class to take place. We do not offer refunds.
To cancel your classes, a 4-week notice is required. For private lessons, it is the responsibility of the parents/guardians to swap or cancel lessons if their child is on holiday or sick. All private lessons still need to be paid for, even if cancelled.
Private lessons are to be paid in advance into the school account, either by invoice or transfer. If private lessons are cancelled within 48 hours prior to the scheduled time, you will still be charged. Parents/guardians should make a note of any private lessons booked.

Booking/Payment Methods
All payments will go through our payment system GoCardless on the 1st of every month; after your 4-week trial, you will be asked to sign up for GoCardless, and then your payments for the classes you have chosen are spread across the year in monthly instalments,  giving you a chance to budget and offer a system where you don't have to do anything once GoCardless is set up. You will receive an email each month just confirming the amount taken on the 1st, and if you need to amend anything, contact one of our team members.  You're amount break down and classes will follow once you have signed up to GoCardless.
 4-week trials are paid for upfront, with confirmation given in your welcome email.
Holidays and sickness
We cannot offer refunds to cover your booked holidays, or non-attendance due to illness. Parents are asked to keep their child at home if they have a serious infection and are to inform us as to the nature of the infection so that other parents can be alerted.
Please keep your child at home if he/she:
· Has had Sickness or Diarrhoea in the previous 48 hours
· Has discharging eyes

If your child is displaying any of the symptoms of possible communicable diseases such as:
· Measles
· Chicken pox
· German measles
· Whooping cough
· Impetigo
· Scarlett fever
· Hand, foot, and mouth disease
· Norovirus
· Covid 19

Attendance and Punctuality
When an unexpected absence occurs, please use your customer portal or telephone the office during working hours. Also, if you are delayed for any reason, please notify reception.
Punctuality is essential; please be ready to start on time.
Due to health and safety, we must stipulate that if you are more than ten minutes late, you will be unable to participate physically in the class, but you may sit and watch.
All extra-curricular dance-based activities must be agreed upon with the pupils enrolled at Shana Keeler’s School of Dance Principle before application. Therefore, attendance at other establishments is not permitted unless agreed by the Principal.
Premises
· No food or drink except for water is to be taken into the studio.
· All students place belongings into the changing space at the venues.
· Please refrain from leaving items around on the floor.
· Please place all rubbish in the bins provided, also ensuring no water bottles are left behind.
· The kitchen is not permitted for students without adult supervision.

Uniform
Uniform rules must be adhered to always.  Failure to do so will result in non-admittance to the relevant class. All new students have a settling-in period of 6 weeks and then uniform will be expected after this period.
No Jewellery or watches to be worn whilst dancing.
You must bring all equipment required for that class into the studio with you (e.g., Notebook, pen, an exercise mat, shoes)
All students' fringes need to be secured back in all lessons, and hair should be the class's hairstyle.
Conduct
You are expected to act courteously to staff and fellow students always. SKSD will not tolerate any form of bullying to staff, students or parents. You should be friendly, respectful, and helpful to each other.
You are expected to support, encourage, and work sensibly with your classmates always.
Parents/Guardians are not allowed into the changing or studio areas unless otherwise indicated and supervised by a staff member.
Any injury or pain incurred during class should be reported to the teacher immediately. If you are injured or ill, it is your responsibility to stop and notify the teacher and seek help.
You must notify us of any amendments to details as this is vitally important for correspondence or in case of emergencies.
A member of our staff closely monitors social media activities. Any material found to damage Shana Keeler’s School of Dance reputation will be dealt with very seriously.

Commitment to Equal Opportunities
We are committed to ensure that the classes and activities are value and worth to everyone regardless of race, culture, language, gender, age, experience, religion, background, ability, or disability.
Data Protection
The information on this form contains personal data.  Shana Keelers School of Dance will record, process, and keep your personal information secure in accordance with the Data Protection Act 1998. Information will not be passed onto a third party.  In accordance with the obtained parent permissions given videos and photographs may be taken during our classes.  Parents and guardians are not permitted to take photographs of classes due to the sensitive nature and not being aware of others permission. If you are asked to respect the rights of others. You will be asked to consent during the enrolment process.
Marketing Communications 
When joining our school, you may receive email communications relating to your classes and relevant school newsletters, tips, updates, classes and offers.
You may opt out of receiving these communications at any time by informing us by email.
We will not share your data with third parties for marketing purposes.
Protection of Property
Please note that your property left during classes is your responsibility and not the responsibility of Shana Keelers School of Dance or the venue.
Health & Safety and Hygiene Policies
Shana Keelers School of Dance follow internal checks of the venue and its own equipment to ensure that they are clean and safe. Risk Assessments are conducted.  We ask all students to remove their shoes for mat work in class to reduce the chance of transmission of microorganisms. Shoes need to be worn to visit the bathroom at all times. 
Changes to our Terms and Conditions
Shana Keelers School of Dance from time to time may need to update or change these T&Cs. We will inform you of changes through regular channels of communication and you have 14 days to opt out of accepting changes in writing.  Failure to do so will entitle Shana Keelers School of Dance to treat this agreement with you as being updated with the changes.  Shana Keelers School of Dance’s Terms and Conditions are aimed to offer and present a fair structure to all who attend.  Please note participation of a Shana Keelers School of Dance class is entirely at your own risk without any proven negligence or breach of duty or care or lack of due diligence by Shana Keelers School of Dance or any of its teachers, contractors, employees or volunteers. 
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